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Grievance Procedures for Students with Disabilities in the Office of 
Student Access Services (SAS) 

Informal Complaints 



student is not entitled to the accommodations requested. The decision of the ADA 
Compliance Officer will be final and any actions taken in response will complete the grievance 
process.  

It is important to note that at any time during the process, a student may choose to contact the 
Office of Civil Rights (OCR) on the following websites: www.ed.gov/ocr/docs/howto.html  or 
www.ed.gov/ocr.    

Or, a student may contact: 
Regional Manager, Southwest Region (Arkansas, Louisiana, New Mexico, Oklahoma, Texas) 
Office for Civil Rights 
U.S. Department of Health and Human Services 
1301 Young Street, Suite 1169 
Dallas, TX 75202 
Customer Response Center: (800) 368-1019 
Fax: (202) 619-3818 
TDD: (800) 537-7697 
Email: ocrmail@hhs.gov 
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