
IMPORTANT PHONE NUMBERS

Carriers & Consultants 

NEW MEXICO PUBLIC SCHOOLS INSURANCE AUTHORITY 

Customer Service for Administrative 
Issues �” Claim Issues �”��Appeals 1-800-548-3724 https://nmpsia.com 

NMPSIA ELIGIBILITY ADMINISTRATION OFFICE 

Erisa Administrative Services, Inc. 
Eligibility�”Enrollment�”Premium 
Billing�”COBRA Administration 

1-800-233-3164 https://nmpsiaonline.nmpsia.com/ 

MEDICAL 

Carrier Group Number 
Customer 
Service Website Address 

N05501 – 

 




